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Job Description: Community Associate




General Job Description
The Community Associate (CA) plays a vital role in the transition of first-year and transfer students as part of the First Year Experience (FYE) program. They are responsible for conveying information about Fairfield University’s Jesuit values and institutional mission, as well as its unique culture, traditions, and community. CAs assist first-year and transfer students in meeting their educational, interpersonal, spiritual, and social needs relative to their first year at Fairfield University. CAs initiate their engagement with first-year students during the summer to begin cultivating their relationships with their students. CAs co-facilitate the FYE seminar during the Fall semester with a sophomore, junior, or senior New Student Leader (NSL) and serve as a mentor or coach to new students throughout the academic year. During the Spring semester, CAs continue to cultivate their relationship with their assigned students through a series of one-on-one and engagement opportunities.

CAs work with approximately 25-50 students through one or two FYE seminars depending on whether they opt for one or two groups. CAs co-facilitate weekly seminars on navigating transitions associated with attending college, including but not limited to accessing and utilizing campus resources, getting involved inside and outside the classroom, forming effective study strategies, developing resiliency and self-efficacy, understanding and respecting diverse social identities, engaging in difficult dialogues respectfully, and academic exploration and advising. CAs provide holistic support to their students to help them feel connected to the Fairfield community and remain on-track with their academic and personal goals.

Overview of Responsibilities and Expectations

Summer Experience - 2021
· Meet and participate in NSL/CA relationship-building experiences
· Facilitate a minimum of one Parent/Guardian Small Group Chat during each session of Orientation
· Before the Fall semester, CAs will connect briefly (e.g., a phone call) with each of their students to cultivate their relationship.
· CAs will attend one FYE summer group meetup with their NSL

Fall Experience and FYE Seminar -2021
· Co-facilitate one or two FYE sections that meet for 75-minutes each week per section (approx. 25-50 students total) during the Fall semester
· Meet weekly with NSL partner(s) to support them in their role as a mentor, advisor, and co-facilitator and to co-plan the FYE program, and assess students’ transitions
· Meet with each student individually outside of the seminar at least once a semester and more frequently if necessary
· Create and promote an environment of acceptance; exhibit and model respect for diversity
· Deepen new students’ knowledge about campus resources, engagement and leadership opportunities, and the Jesuit mission and identity of Fairfield University
· Assist students in developing academic confidence by providing supplemental academic advising and course registration support
· Support and guide students through navigating transitions
· Refer students to appropriate campus partners and share student concerns with the Office of Student Engagement and First-Year Retention Subcommittee
· Be available, approachable, and visible to students

Spring Experience - 2022
· Meet with each student individually at least once and more frequently if necessary
· Facilitate monthly FYE group engagement opportunities
· Refer students to appropriate campus partners and share student concerns with the Office of Student Engagement and First-Year Retention Subcommittee
· Be available, approachable, and visible to students
· If a transfer CAs opt for one transfer FYE group, then the CA teaches one transfer FYE section in the Fall and one transfer FYE section in the Spring semester. If they opt to teach two FYE groups, such as a non-transfer group and a transfer group, then they commit to teaching a Spring transfer section and follow the expectations for the Spring semester described above.

Training and Development
· May 2021
· Participate in CA Orientation Session (May 3rd)

· June 2021
· Meet with NSL and begin relationship-building
·  LLC CAs will meet with OSE and Residence Life for an orientation

· July/August
· Attend the CA Retreat during the summer (July/August)
· Participate in the CA/NSL Planning Session  (August)

· Fall Semester
· Engage with a small group of fellow CAs and a member of the Office of Student Engagement Leadership Team to discuss questions and strategies (every three weeks)
· Meet with a member of the Office of Student Engagement Leadership Team individually at least once a semester, as needed

· Attend ongoing training and development sessions 

Qualifications
A CA must be able to cultivate an authentic relationship with their assigned first-year students and their NSL(s). The ideal candidate will bring these experiences, skills, and qualities:
· Must be an active Fairfield University salaried faculty or staff member in good standing
· Bachelor’s degree required; Master’s degree preferred 
· Experience working with first-year and new students
· Knowledgeable about campus resources
· Demonstrated understanding of first-year student/new student transitional challenges
· Contemporary understanding of and commitment to equity, diversity, and inclusion
· Demonstrated skills as an effective presenter and facilitator of dialogue
· Experience working with a student leader 
· Skilled at fostering relationships with students

Compensation and special notes
· CAs will receive a $2500 for two FYE groups or a $1250 stipend for one FYE group/seminar for serving a full academic year. If a CA does not serve the full year for any reason, the stipend will be pro-rated. 
· Due to COVID-19 and the current safety measures in place in the State of CT, FYE seminars may be conducted in person, online, or a hybrid model (online and in-person).  The implications of COVID-19 will be revisited before the Fall 2021 semester, pending COVID regulations at that time
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